Infoway Setup - Troubleshooting sz
For Windows 95/98 and Window ME

Before proceeding with these instructions, use the appropriate Connection Instructions
and re-check all settings. The following list addresses additional settings which may need to
be changed in your computer.

Problem 1: Cannot Change DNS entries (TCP/IP Protocol)

Problem 2: Computer Attempts to Dial a Long Distance Number

Problem 3: Call Waiting

Problem 4: Computer Dials but Cuts off Before Connecting

Problem 1: Cannot Change DNS entries (Configure TCP/IP Protocol)

Most likely your computer was configured so that other Internet providers were pre-programmed,
which is why you cannot change the DNS entries at this point in your setup.

Using your Connection Instructions, skip ahead to the step “Set up the Connection Icon” and follow
the instructions. (Do NOT proceed with the step “Getting Connected.”)

Choose the appropriate version of Windows below, and use the following instructions for proceeding
with the TCP/IP Protocol and DNS entry settings.

For Windows 95/98:
Double-click My Computer (icon on the desktop)

Double-click Dial-Up Networking. You will see this Window:

Right-click the
Infoway icon and

| select Properties
from the pop-up

] s menu.
' |
.................. Proceed with the

MakeMew  iinfoway section “Configure

il e TOP/IP Pratocal” of
your Connection

Instructions.
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For Windows ME (Millennium Edition):
Click the Start Button.

Select Settings (from pop-up menu)

Select Dial-Up Networking. You will see this Window:

4 Dial-Up Networking

J File  Edit “iew Fawortes Toolz Conhections  Help ‘

J =E-ck ~ = - ‘ @Search |:E]Fcnlclers @Histul}l @ ‘ [B Eg

»

J Address I Dial-Up Metworking

e

:i':"" | e
mj take Mew  Other Internet

Dia€|-Up Networking Connection Provider

Infoway
56K AC-Link Yoice Modem

Phone # or Host: 1-(505)-325-2862

|1 object(z] zelected

Right-click the
Infoway icon and
select Properties
from the pop-up
menu.

Proceed with the
section “Configure
TCP/IP Protocol”
of your Connection
Instructions.

Problem 2: Computer Attempts to Dial a Long Distance Number

Problem 3: Call Waiting

From the Dial-Up Networking window, double-click the Infoway icon, to open “Connect To”

= Connect To 1%
[
@ I Infoway -
Uszer name: Iusername
EESSWDrd; I xxxxxxxx

[T Save password

™ Connect automatizally Click on Dial
Properties.
Phone number: |3252EH32
Dialirg from: INew Location j Dial Properties... |
Connect I Propertiez | Cancel |
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Verify that these
settings are
correct, and that
they are not
attempting to dial
a long distance
call.

Dialing Properties ilil

ty Locations |

| am dialing fram:
INew Location j MNew... | Hemaowe I

| am in this countiy/region; frea code;

IUnited States of America j IEDE Area Code Rules. . l

—*%hen dialing from here

To access an outzide line:

~a For local calls, dial I
For long distance calls, dial I

" To dizable call waiting, dial | v[

Dial uzing: ™ Tonedial Em

/

[ Far long distance calls, uze this calling card:

[Mane [Direct Dial) | CalingCard... |

/

Mumber to be dialed: 325-2862

[” Dial a5 a long distance call

Ok Cancel Spply

After verifying
the settings
here, click on
Area Code
Rules

Adjust these

~_ settings if your

phone line has
call waiting

Area Code Rules 2 x|
. . —"'hen calling within my area code
Make sure this box is : : s
NOT checked (tO — iy Blways dial the area code [10-digit dialing).
remove a check, click Dial 1 for the numbers with the
inside the bOX) following prefixes:
Mew...
Bemove... |
—When calling to ather area codes
Do not dial 1 for numbers with the
following area codes:
Mew. ..
Remowve... |
// 0k, I Cancel
Click OK in each of the windows that are open.
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Problem 4: Computer Dials but Cuts off Before Connecting

Ef Dial-Up Networking

J File Edit “iew Favortes Tools Connections  Help

=101 ]

J $=Fzck - = - | @Search [EJFnIders @Hiﬂnr}l | @ | [Ig IEB =

Right-click the

| Address | @) DialUp Networking

= et Infoway icon and

T | select Properties
— L8 £ h
B Make Mew  Other Intemet rom the pop-up
Dial-Up Networking  Comnection  Frovide menu.
Infoway
Sak AC-Link Voice Modem
Phone # or Host: 1-{505)-325-2862
|1 object(s] selected 4
General |Netwu:urking| Seu:urit_l,ll Scriptingl Multilinkl Dialingl
o,
— Phone number:
Area code; T elephone number:
|sos =] - 3252862
Country code;
ILlnited Statez of America [1] j
¥ Usze area code and Dialing Properties
— Connect uging:
s | 56K, AC-Link Yoice Modem =l Click on
| ___——  Configure
Canfigure. .. |4—/’
| [k I Cancel
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56K AC-Link Yoice Modem Properties ed |

General IEonnectiunI Dptiu:un&l Fu:urwardingl

w5 SEKAC-Link Yoo

Eort: [BNIYE

— Speaker volume

o — J— High

\ Click on the

Connection tab

— b asinmum speed

115200 =l

[T Orlyconmect at this speed

OF. I Cancel |

56K AC-Link Yoice Modem Properties 21x]

General Connection |D|:|ti|:|n$| Farwardingl

— Connechion preferences

Datatis: [N

Farity: INu:une j
Stop bits: I'I j
Reset to 60. If you
- Call preferences / continue losing your
R /it for dial tore before disling s dial-up before being

connected, re-set to 90

v Cancel the callif not conmnected within IEU B0
or, if necessary,120.

[T Dizconnect a callif idle for mare than I iz

Port Settings.. | Adwanced... |
(1] 4 ; I Cahcel | . . .
Click OK in each of the windows
\

that are open.

Reminder: Each Infoway account is allotted one hour of use each day. Your connection will be cut

off once the hour has been reached.
Getting cut off may also be caused by the quality of the telephone lines running between patron’s

house and the library’s server. Voice phone lines are not always a high enough quality to support Internet
connection. This is a phone company problem, beyond the library’s control.
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